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Child Welcome Letter

Welcome to Thrive!

We are delighted to welcome you to The Thrive Group! Our practice is dedicated to providing high-quality occupational therapy
that is personalized to meet each child's unique needs. We collaborate with you to better understand your child’s behavior and
develop solutions.

Our Main Office:
The Thrive Group
68 Ascension Street
Passaic, NJ 07055

Additional Locations:
Brooklyn - 1048 East 2nd Street (between Avenue | & J)
Lakewood - 613 Park Avenue

Contact Us:
R, (973) 602-7744
© info@thethrivegroup.co

Office Policies:
Please review and initial each office policy below:

This section has no questions. Would you like to edit it?

Parent involvement:

Our primary goal is to work closely with parents or caregivers to help your child achieve therapy goals. Parental involvement is of-
ten essential, and parents frequently participate in therapy sessions. The therapist evaluates your child’s postural and behavioral

responses during therapy sessions. Following each session, the therapist provides specific recommendations for follow-through
before the next session. We experience that parent involvement greatly enhances progress and ensures continuity of care.

We ask that a parent or caregiver be present during each session, whenever possible, to ensure full engagement.

Parent Meetings:
Your input is valuable to us, and we’re here to collaborate with you. You can book 15-minute calls with Miriam or your therapist
between sessions to discuss progress, address any concerns, and share updates.

You can also schedule a parent session within eight weeks of starting therapy to discuss the home program's implementation and
progress.

Please contact info@thethrivegroup.co or (973) 602-7744 to set this up.

Initial here: *
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Please sign inside the box
Appointments

Sessions are typically 45 minutes long.

Our operating hours are:

Sunday: 9 AM - 3 PM

Monday - Thursday: 9 AM - 5 PM

Friday: 9 AM - 1 PM

We also offer limited evening slots in Brooklyn. Please arrive on time for your session.

We schedule weekly appointments at the same time each week, and this slot will remain yours for as long as needed.
Occasionally, we may schedule consultation appointments every 2-6 weeks, depending on the client’s needs and challenges.
The initial two appointments are evaluative treatment sessions to establish therapy goals and create a comprehensive treatment
plan. During these sessions, we will assess your child in four primary areas: Sensory Processing, Emotional Regulation, Cognitive
Level, and Developmental Level. These evaluations will clarify the challenges your child is facing.

We recommend parents (and caregivers) attend the first evaluative treatment session.

Initial here: *

Please sign inside the box

Cancellations

We have a 2-business-day cancellation policy. For Sunday or Monday appointments, cancellations must be made by 1 PM on
Thursday.

Email or text schedule changes at least 48 hours in advance. Someone will confirm once your request has been received.
Cancellations made within less than 2 business days will incur a charge of 50% of the session fee. Missed appointments without
prior notice will be charged in full. Exceptions will be made for illness.

Please text or email the office for cancellations. If you reach out to us by phone, leave a message.
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Initial here: *

Please sign inside the box
Insurance

Please note that Thrive does not accept any health insurance plans. All services are billed as private pay. Payment is due at the
time of each therapy session. If payment is not received, services may be discontinued.

If you have out-of-network benefits, you may submit receipts for reimbursement. We provide monthly receipts that include ICD-10
codes (diagnosis) and CPT codes (treatments used). Reimbursement checks will be sent directly to you.

If a physician’s prescription is required for insurance reimbursement, please ensure our office receives it before your first appoint-
ment. The prescription should specify therapy needs and include a diagnosis.

Initial here: *

Please sign inside the box

Possible Funding Sources

Here are some funding resources that may help if you need financial assistance:
1. Healing the Children New Jersey
112 Fifth Avenue, Hawthorne, NJ 07506
Phone: 973-949-5034
Website: www.htcnj.org

2. Catastrophic Illness in Children Relief Fund
New Jersey Department of Human Services
PO Box 728, Trenton, NJ 08625-0728
Phone: 609-292-0600
Family Information Line: 1-800-335-3863
Website: www.nj.gov/humanservices/clcrf/text/
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3. Gift of Life America
1 Kalisa Way, Suite 301, Paramus, NJ 07652
Phone: 201-262-4142
Fax: 201-262-2307
Email: Golafund@aol.com
Website: www.giftoflifeamerica.com

4. Bridge to Healing
c/o Bryan Hallman, 830 London Bridge Road, Winter Garden, FL 34787
Email: Bridge2Healing@Yahoo.com
Website:https://bridgetohealinginc.com

Initial here: *

Please sign inside the box
Thank you for choosing Thrive! We look forward to working with you.

Signature *

Please sign inside the box

Date: *
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